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19th December 2023 
 
 
 
 
 
 
 
 
 
Dear Parents and Carers 
 
Change of Information Systems 
 
In line with other United Learning schools we are changing our Information System from 
SIMS to a provider called Arbor. This will be rolled out in January and will be the system we 
use to contact you regarding attendance and behaviour and, moving forward, assessment. 
This is used by over 8000 schools nationally and has more functionality than SIMS.  
 
We will contact you on or before 8th January with log in details. We will monitor the SIMS 
system for a few weeks but once you have your login details for Arbor, our communication 
will be coming to you via this system.  
 
From feedback from other schools and what we have seen so far, we believe this system will 
improve the ease of communication. Our email addresses remain unchanged so please do 
not hesitate to contact us.  We will be in touch again early into term with the Arbor details.  
 
Yours sincerely 

 
 
Dr Isobel Ashmead 
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